
 

 

Barbican Association AGM meeting notes 

28 April 2016 

1. Presentation by Carolyn Dwyer, Director of the Built 

Environment and Jon Averns, Port Health and Public Protection 

Director 

The City sees a growing shortage of space for smaller businesses, including the 800-

1,000 start-ups per year. Smaller businesses often tell the City they look for lower rents on 

older buildings with ‘City Fringe’ character. 

The City aims for more public realm with new developments, such as the space under 

the Cheese Grater, and encourages new developments to provide more space for cyclists. 

Some 30,000 cycle parking spaces have been added inside buildings in recent years, 

including 2,000 in the new Bishopsgate development. 

Crossrail will increase the number of people within a 45-minute journey of the City 

from five million to six and a half million, and may deliver up to 40,000 pedestrians per 

hour into the Barbican area. The City is therefore developing plans to improve Beech 

Street, and hopes to consult residents soon. 

The Museum of London’s planned move should be completed by 2021. The City of 

London has made the existing Museum of London site available for the proposed Centre 

for Music, the feasibilty study for which should be finished by late 2017 or early 2018. 

Carolyn encouraged residents to throw more items into recycling rather than general 

waste. General waste costs twenty times as much to dispose of than dry recycling, and 1.7x 

as much as food waste. 

Jon Averns thanked residents for supporting the City’s bid to make the Barbican and 

Golden Lane area a Low Emission Neighbourhood, which would bring £1m of government 

funds matched by a further £1m from the City itself. Jon appealed for more volunteers for 

the City’s campaign days—the first Wednesday of each month—to reduce idling engines 

and thus improve air quality. 

Q&A: 

Would residents’ vintage cars be liable for the new Ultra Low Emission Zone being 

introduced by the Mayor of London from 2020? Yes, once residents’ three-year grace 

period is up. 

Were taxi drivers consulted about new clean air initiatives? The industry body for black 

cabs was consulted. The City will in future also consult with Über and private hire groups. 

The City already insists that Addison Lee use its cleanest vehicles for its contract with the 

City itself. 

How is the City’s Social Housing Plan progressing? The City already has permission for 

enough social housing to meet the target in its Local Plan. 



 

 

Which cities around the world does the City see itself as competing with? Seven, 

including Frankfurt, Shanghai, Hong Kong and New York. 

Why do the proposals for the Centre for Music appear to ignore both residential amenity 

and the Barbican’s Listed Building Management Guidelines? The proposals would have to 

gain planning permission: planning must consult the Local Plan, which “enshrines” 

protection of residential amenity and listed buildings. 

But the Centre for Music proposal document largely ignores residents: how should 

residents engage? Engage during the development process: some developments gain 

permission despite not meeting all the relevant Local Plan criteria. Carolyn was happy to 

discuss with project leaders how to build in residential amenity. 

How can residents minimise light pollution, especially from offices at night? If light 

affects residents’ ability to enjoy their dwelling, contact Environmental Health at any time 

of day or night on 020 7606 3030. The City has some statutory enforcement powers, 

though the legislation was designed more for floodlights than offices, and the City also 

encourages businesses to turn lights off. 

How much does air pollution cut residents’ life expectancy? The City’s best estimate, 

from a recent London-wide study by King’s College London, is four months. The interior 

of the Barbican has the cleanest air in the City, but the surrounding streets are bad. 

Could the City cut the sheer number of building projects, to improve air quality? The 

City insists developers follow a code of practice, including using cleaner equipment and 

running diesel generators for less long, but, once a developer has planning permission, they 

are free under national law to go ahead and develop. 

Could the Barbican have more electric vehicle charging points? The City hopes to add 

more charging points as part of the proposed Low Emission Neighbourhood for the 

Barbican area. 

Could the City help residents minimise noise from tube trains that run under the estate, 

given that the noise disturbance has increased in recent years, due to heavier trains and 

deteriorating track, and now breaches WHO guidelines? City officers have met TfL and the 

Underground, but found them hard to engage, so the City has now scheduled a meeting of 

elected members with the Underground’s Managing Director, to push for monitoring 

commitments. 

Could the City improve its shockingly low broadband speeds? The City has a number of 

programmes, including short-term work, a long-term project to use street furniture and 

streetlamps, and a very-long-term project to future-proof new buildings. 

Was the recent proposal for an eighty-storey block on Thomas More Lawn serious? The 

City believes this to be a spoof. 

Could car commutes into the City be reduced? These are few already. Moreover, for 

new developments, the City permits only the minimum disabled parking, and no other 

parking spaces. 



 

 

Could residents have postcards to hand to idling drivers, asking them to turn their 

engines off? An excellent idea: the City has leaflets from its air quality action days, which 

it will pass to the BA to distribute to interested residents. 

Could the City improve wayfinding on the Barbican Estate? The City has just initiated 

such a project, which could lead to anything from a simple rationalisation to radical 

change. The City is currently making an inventory of the existing signage, and expects to 

seek residents’ views in late 2016 or early 2017. 

Could the area around Barbican tube station be cleaned and cleared of litter, so residents 

need no longer be ashamed of bringing their guests through the disgrace? Agreed that the 

area is unsustainable: the City is talking to TfL to make sure its coming Barbican station 

upgrade also improves the station entrance and its surrounds. 

The City’s impressive 3D models of existing and proposed buildings give a much 

stronger idea than 2D fixed viewpoints of where shadows fall at different times of day and 

year: could residents have the underlying data to make their own visualisations, and could 

the City require developers to make the data available for their own proposals? Carolyn 

promised to follow up. The City is currently trying to ensure compatibility with other 

London boroughs and the GLA, and will then require developers to submit in the chosen 

format. 

It is tragic to see so many highwalks demolished. [Applause.] 

2. Chair’s Review — Jane Smith 

The Barbican Association aims to protect and enhance what makes the Barbican a great 

place to live in. BA activities over the past year have included lobbying TfL to reduce 

noise from London Underground trains, lobbying for real resident engagement in the 

design of the Cultural Hub (which the Town Clerk has agreed), supporting the proposed 

Low Emission Neighbourhood and supporting the proposed Community Centre for local 

residents. 

AOB & Q&A: 

Might residents be disturbed by the proposed programming changes to the Barbican 

Hall, and the proposed creation of a standing area to increase capacity by 50%? The BA 

will keep an eye on these proposals. 

When might VFM provide the promised upgrade to cable television? Tim Macer said 

that although more than 600 flats have subscribed to VFM’s broadband service, VFM have 

fallen ominously quiet on the television ‘phase 2’, which they are supposed to provide free 

to all residents. Moreover, VFM have not yet published any data to show whether they are 

meeting the Service Level Agreements for broadband. VFM’s contract is with the City of 

London as the Barbican’s landlord: the BA continues to press the City to secure the full 

range and quality of service as contracted by VFM. 

The Car Park Attendants have proved prompt and helpful to one resident on eight 

occasions this year in clearing the gardens of intruders aged ten to fourteen, and the 



 

 

resident also scared away one night-time probable burglar with a bright torch: how might 

security be improved? David Bradshaw said the police were not aware of these incidents, 

and encouraged residents who see any intruder to call the City Police, who respond 

extremely fast. (Phone numbers are in the BA Newsletter.)The City Police are also 

attempting to thwart any further attempts by Urban Explorers, who have somehow 

succeeded in reaching the roof of all three Barbican towers. 

How can residents avoid nuisance from Airbnb or other holiday or short lets? The BA 

has lobbied the City extensively against short lets, as a result of which the City’s solicitors 

reviewed the Barbican long lease and identified three areas which prohibit short lets. Any 

resident disturbed by short lets should contact the Barbican Estate Office, who will issue a 

series of escalating letters, until the short lets stop or the lease is forfeit. 

Is it safe for Crossrail to remove their monitoring equipment so soon after tunnelling 

under the Barbican? The BA promised to take up the matter with Crossrail. 

Have any other residents experienced months of delay in getting Crossrail to repair 

cracks or other damage to flats? One resident had, and had heard that the delay arose in 

part as the City’s engineers had become involved in the surveying process. 

Could the Barbican Estate Office publicise that wooden floors are not permitted? The 

Estate Office has mentioned the prohibition on wooden floors in some of its letters to 

residents, and explicitly refuses Landlord’s Consent for any wooden floors. As for the 

short lets, any resident disturbed by neighbours’ wooden floors should contact the Estate 

Office, who will issue escalating letters until residents lay wall-to-wall carpets. This 

procedure has been used successfully. Residents disturbed by noise can also call 

Environmental Health on 020 7606 3030. 

3. Treasurer’s report and audited accounts for the year 

Received. 

Q&A: 

Why was the accumulated fund at 31 December 2005 some £2,500 less than net assets? 

Tony Swanson promised to respond once Richard Godber has completed his audit, in May. 

4. Elections — Robert Barker 

Treasurer: the only nomination received was from Tony Swanson, who was proposed, 

seconded and accepted by the meeting. 

Hon. Auditor: the only nomination received was from Richard Godber, who was 

proposed, seconded and accepted by the meeting. 

BA General Council elected members: ten nominations were received for nine places. A 

secret ballot was held: the nine members elected were Randall Anderson, Robert Barker, 

David Bradshaw, Tim Macer and Jane Smith (who have served for at least four years), 

Bruce Badger, Paul Clifford, Sarah Hudson and Helen Kay. John Alfred Barker was not 

elected. 


