
Barbican Association
Climate Change Questionnaire

During the month of October 2020 the Barbican Association carried out an on-line
questionnaire, asking Barbican Residents to comment on The City’s response to
climate change and on aspects of the Barbican heating that impact on climate change.
The results of the Survey are presented here without comment or interpretation. There
were 129 responses to the questionnaire.

The first six questions are designed to gauge respondents views of the City’s response
to Climate Change, as embodied in their Climate Action Strategy.

Questions 7 to 15 concern the underfloor heating system.

Questions 16 and 17 are more general. Question 17 permits freeform responses; these
are presented unedited.

Context

The introductory context for the questionnaire is copied in the Appendix



Question 1

I have read the current City of London Climate Action Strategy

Question 2

I think that Climate Action and Mitigation is important to the City

I think the City has the financial resources to achieve Zero Carbon by 2050



Question 4

The global impact of climate change is clearly worrying, and I am specifically worried about the
impact on City residents and workers. I want the City to introduce mitigation strategies to reduce
the impact of threats like flooding and overheating

Question 5
I am supportive of the City’s attempts to reduce its carbon footprint from continuing operations,
but I would like to see greater attention to the reduction of CO2 output resulting from the City’s
major projects, like the Culture Mile, the Museum relocation and similar projects

The City has major woodland assets like Epping Forest and Burnham Beeches. I think that the
City should use these assets to offset the carbon impact of its continuing operations

Question 6



Question 7

I live in

Question 8

Over the course of a typical heating season (October to April), how many hours of additional
heating do you use? Average hours per day

Question 9

I sometimes need to open windows/doors to lower the temperature during the heating season



Question 10

Outside the typical heating season how many hours of additional heating do you use? Average
hours per day

Question 11

Have you disconnected the heating in any rooms in your flat? If you have, indicate the rough
proportion as a percentage? If you have not, enter 0.

I think the current control system for the underfloor heating system provides all the control
necessary to ensure our continued comfort, and to enable us to make a meaningful contribution to
CO2 reduction

Question 12



I think the current level of insulation and draught control of Barbican blocks is adequate to ensure
our continued comfort, and to enable us to make a meaningful contribution to CO2 reduction

Question 14
Changes to heating control system and improvements in insulation and ventilation will cost money.
I’d be willing to make a contribution to these costs, particularly if these changes resulted in
reductions in our heating costs

Question 15

Some residents have already improved the insulation and draft proofing of their flats. Have you
made any of these improvements?

Question 13



Question 16

This survey has not considered residents’ general CO2 reduction. Would you be interested in
any of the following initiatives to help in this?

Barbican Specific Carbon
Footprint calculator

Seminars on CO2 reduction

I  wouldn't like either of these

Respondents were asked; “There may be other initiatives that the City may wish to investigate. Do
you have any climate change mitigations that you think we should investigate?”   Here are the
unedited responses

Question 17

Air quality has been much better since covid  - we need to keep this going and reduce vehicle emissions. Really like
the Barbican wildlife garden.

See above. I assume there is no penalty for an office building when the lights are on all night  in unused offices.

I'm reading Christopher Booker's 'The Real Global Warming Disaster' - I recommend it to all of you.

Although I am very concerned about climate change and committed to taking action to reduce global warming I
found substantial parts of this questionnaire unacceptable because of the 'leading' nature of the questions.  Given
those flaws this survey will have little or no validity.  Further all change results in costs and creates winners and
losers.  Without much more evidence it is impossible to reply informatively to many of these questions
reducing the draft/heat loss from the fire escape corridors would make a big difference - and probably allow heating
to be turned down more (and improve fire safety - given the doors often are blown open)

We have ordered an electric car and wholly support the City’s actions in reducing vehicle emissions.

The City tends to make token gestures with little real impact eg beech St tunnel

The Climate Action Strategy will be fully funded and require City Corporation to achieve net-zero for scope 1 and 2
emissions by 2027 and scope 3 emissions by 2040. City Corporation proposes that land under its management,
such as Epping Forest will play a part in GHG reduction. However, the Climate Action Strategy hasn’t been adopted
yet.

More green spaces / roof gardens

I think electric vehicles only in Beech Tree tunnel has made an enormous difference. It would be a great shame to
reverse this for petty concerns about access to car parks. Need to think of greater good.

City should fund major activities

With changing patterns of work and leisure, the local city businesses could alter completely the whole of the city and
its foot carbon print.  Don’t blneed more cafes, wine bars or restaurants



The problem in our south-facing flat is over-heating in the summer sun. We have considered our own air-conditioning
unit which would not help our carbon footprint.  Permission to try reflective widow coverings might help.
Above all else, the City must continue to be one of the world's  top financial centres. If it no longer is, then all these
discussions become meaningless.
These comments apply to all buildings in the City and not just residential properties or those in the Barbican.  All flat
and other roofs should have PVs installed; all terraces and balconies should be greened; there is absolutely no
mention anywhere in the report about the huge number of listed buildings in the City and that planning permission
and Listed Building Consent is not available for energy efficient changes to be carried out, nor are any residential
grants provided for these extremely expensive works.

The City of London Corporation, as the planning authority, local authority and manager of the large residential
estates within the City of London should be researching and providing solutions to the issues of replacement
windows and doors, and better controls of heating.  Residents cannot make these changes by themselves.

The underfloor heating system in the Barbican cannot be turned off in individual properties, for example when
residents go away.  This would reduce the amount of energy consumed.  The only way of turning it off is to take out
all the fuses for the underfloor heating, assuming that every resident has the key to the underfloor heating fuse
board.  Residents are not interested in doing this because they do not pay for the units of electricity they use so there
is no incentive to reduce usage.  I wonder how much electricity is wasted because residents cannot do this, which is
normal in every other home in the UK?

In addition, the report assumes that properties will have an EPC of C.  They will not as all the properties in the
Barbican, for example, are listed and are exempt from having to have an EPC.  The works required by an EPC would
not be approved by either the Barbican Estate or the Planning Department or English Heritage.  The City needs to
develop a solution this issue.  The problem of listed buildings and obtaining permission to carry out environmental
improvement works is a pressing one given the extremely large number of listed buildings located within the City of
London and the need to de-carbonise and reduce environmental efficiency of all buildings.

To help achieve such ends, all commercial buildings should automatically switch off all their lights when no one is at
work.  Only one of the buildings in which I worked does this, and had movement sensors installed so if there was no
movement the lights went off.  All commercial buildings should be required to install these.  The savings would be
huge.
You should also ask about smaller insulation projects that we might have done for ourselves. For example , I have
installed draught reducers around my front door, and the Corporation has installed draught reducers on my balcony
door. In any case, we must not hermetically seal our flats - doing so results in a build up of moisture, leading to the
growth of mould. We must show balance on all matters, but the 21st century appears to encourage zealous pursuit of
single objectives, at the cost of all else (what can I be thinking of here?). And finally - you say that the Barbican
Estate is the single largest contributor to carbon in the City - please stop sending us on a guilt trip about this - the
Estate is also the largest concentration of residential accommodation in the City. It would be surprising if it were not
also the largest producer of carbon.

Excessive heat during summer seems to be an increasing problem for residents in the city. Moe trees and greenery
might provide some respite.

Barbican estate insulation is adequate, however draft control is NOT. This is the sole reason why we, in a Mews
property, tend to run external heating sources regularly, even DURING the heating season.

There are some quick wins that are simply not being pursued e.g. improving draught proofing around existing doors
and windows. I strongly support CoL and TfL's actions to discourage private car ownership and use within central
London/Sq Mile.

In terms of comfort and health (including consideration of local cooking or traffic pollution), the existing heating and
ventilation system is very good. Electricity can be carbon-neutral, unlike gas of course. I would suggest that a major
waste of heat is due to the ventilation system drawing warm air out of flats. This waste heat could be recovered with
a heat exchanger, and used to pre-heat the common spaces before the air is drawn into flats, allowing the underfloor
heating to be turned down accordingly.

The assumption is that there is a problem with the climate and that this is going to cause us problems. I don’t
understand the science so don’t agree that we have a problem

City should fund major activities

The heating system is an utter outdated disgrace and it is unsustainable to control centrally for many more years to
come. More and more families with children move to the area who require better control and heat distribution. The
system is reactive, lagging behind true temperature fluctuations and makes life uncomfortable inside often for weeks.
Adding oil radiators and other high consumption electric heaters is very inefficient and will increase the City's carbon



emission when an upgrade of the existing system could address all concerns in one go: those who suffer from too
much heat could turn it down and others who require more would be able to adjust and pay for it accordingly. This is
one of the biggest downside of living in the Barbican Estate.

The City is a blaze of artificial lighting 24/7. This is an appalling waste of energy and could very easily be reduced. As
a resident it would also make it easier to sleep.

It is good to look to the future.  I approve

First: may I suggest you write this questionnaire with instructionS in English, not Japanese!
Second: the documentation supplied notes that construction emissions and the Underground were specifically
excluded from the calculations! Surely extraordinary omissions.......
Third: the CoL emissions are described as the lowest among the London boroughs
Fourth: lighting is noted as 25% of City of London emissions - and lights are habitually left on, blazingly, all night,
despite desperate requests to from us residents to turn them off.
Fifth: the intensive continuing building programmes cause demolition of perfectly sound buildings and their
replacement by fashionably modernist glass and steel structures. The environmental costs; demolition, transport of
rubble, construction and manufacture, diesel and petrol, transport of workers, digging up roads etc etc are
ENORMOUS.
Sixth: limitation of freely flowing road transport by building works, and increasing traffic restrictions from road
closures, together with fierce speed restrictions causing vehicles to operate inefficiently is a serious problem for
workers and residents, and for freedom of movement. Many of us are not able to use bicycles or scooters for various
disability-related reasons........
Seventh: closure of the Beech St tunnel has imposed serious restrictions on our mobility (as Barbican residents); we
should be allowed to use it - the CoL has number plate recognition capacity and this would be an easy matter to set
up.

Agree that the City can lead the way

Why not install solar water heating and/or PV on the roofs of the terrace blocks?

Insulate under the floor of above podium level 1 flats urgently - we are freezing.  If you did this you could turn down
the heating for everyone.  Offer Residents a service where they can pay for their own wall insulation.

I do not believe that the current change to the heating regime is fair. I live in a top floor terrace flat and it is cold. I
have visited lower level flats and they are extremely warm. We always need additional heating whereas lower floors
do not. We are already finding it necessary to have additional heating despite wearing extra warm clothing indoors.
Not just financially, but it would be better not to have to use this extra heating but there is no choice.

To encourage residents to switch to electric cars there need to be more charging points and the information on how
to access them should be accessible .

Flat entry doors are not well sealed and very draughty, since they lack top and bottom jambs.  Fitting new
seals/jambs to all entry doors (if requested by the resident) could make a big difference.  This could be done without
replacing the entire entry door set.

Glass/Plastic doors on tower block balcony fire stairs should be sealed better or replaced by those that do.  Poor
quality (especially the plastic ones) and very draughty!  It means all the lift lobbies are perishing cold in winter.
Most residents in the Barbican that express an opinion want more heating for the same or less cost to them. There is
no consensus that residents wish to pay more or want less heating. Such views tend to be expressed by a highly
vocal but small minority.

The  wood windows are beautiful but they are so drafty and the single and double glazing units are not as efficient as
their modern day replacements.

The heat loss through the window frames and panes must be enormous

The  wood windows are beautiful but they are so drafty and the single and double glazing units are not as efficient as
their modern day replacements.

The heat loss through the window frames and panes must be enormous

The City has the resources but it is doubtful that they will use them effectively. The Strategy seems more motherhood
and apple pie than a workable plan; just more hot air!

more greening on the streets, and reclamation of waste water



Appendix:   Introductory Context of the questionnaire
The questions were preceded by this context statement.

Context

The City of London is formulating a Climate Action Strategy and is aiming to  define the actions
required to achieve the vision of delivering a Zero Carbon City by 2050.

https://www.cityoflondon.gov.uk/assets/Services-Environment/zero-emissions-city-2018.pdf

It is also working to establish the actions necessary to ensure that the City is resilient to some of
the impacts of  climate change, such as flooding and overheating.

https://www.cityoflondon.gov.uk/services/environmental-health/climate-action/climate-resilience

The Barbican Residential Estate accounts for 14% of the City’s controllable carbon output and is
its largest single contributor. Our input to the formulation and delivery of this strategy is clearly
significant. The BA has designed this questionnaire to ensure residents’ input is heard

Outlkine

This questionnaire is hocused on how we live here in the Barbican, the buildings we inhabit and
on how we can, as informed residents of the square mile, provide constructive support to the City
in its objectives to reduce its carbon output and mitigate the impact of climate change.

Viewpoint

We can’t ignore Covid 19, so we’d like you to answer these questions on the basis of how you
envisage the “Post Covid New Normal”

https://www.cityoflondon.gov.uk/assets/Services-Environment/zero-emissions-city-2018.pdf
https://www.cityoflondon.gov.uk/services/environmental-health/climate-action/climate-resilience

